Frem new en, we are geing te manage eur
stress better, se that we den’t snap at yeu.
And, we want yeu te call us eut if we de this
again. We knew that yeu might net be ready
te fergive us, and we understand hew that
feels. We simply wanted te say hew serry
we are. We will give yeu plenty ef time te
see that we are changing eur behavier.

Next time we are clearly in the wreng, we
will take a deep breath, put aside eur
self-justificatien, eur excuses, eur blame,
eur defensiveness, and simply apelegize.

Liam Gillick, Prague Signage; Chapter lll, 2015
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